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19 August 2024 
 
 
Distribution: To all Licensed Plumbers and Authorized Persons 
 
 
 
Dear Sirs, 
 

WSD Circular Letter No. 5/2024 
 

Electronic Approval of Application for Water Supply (AWS) 
 

  This Circular Letter introduces the WSD’s arrangement of electronic approval 

to AWS, i.e. issuance of document(s) for approval of plumbing proposals in electronic 

format, to align with the Government’s policy on digitalization of public services. 

 

New Arrangement 

 

2.  For electronically submitted applications, should the plumbing proposal be 

considered acceptable upon vetting, the Water Authority shall issue the approval letter to the 

applicant (and relevant parties where applicable) by email in addition to dispatching by post. 

 

3.  For the avoidance of doubt, the prevailing requirements and procedures of 

submitting AWS shall not be affected. 

 

Effective Date 
 

4.  The above arrangement shall take immediate effect. 
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Enquiry 
 
5.   Should you have any enquiry, please contact our Engineer/Technical 

Support(4) at telephone no. 2829 5657. 

 
 

 Yours faithfully, 

 
 

(Original Signed) 
 

 
( Mable LH LAM ) 
for Water Authority 

 
(with Chinese translation) 
 
c.c. 
Housing Department (Attn: SM/QM) 
Buildings Department 
Architectural Services Department  
Fire Services Department 
The Hong Kong Housing Society 
The Hong Kong Institute of Architects 
The Hong Kong Institution of Engineers 
The Hong Kong Institute of Surveyors 
The Chartered Institute of Plumbing and Heating Engineering – Hong Kong Branch 
Hong Kong Plumbing and Sanitary Ware Trade Association Ltd. 
Hong Kong Licensed Plumbing Professionals Association Ltd. 
Hong Kong Water Works Professionals Association Ltd. 
The Hong Kong Institution of Plumbing and Drainage Ltd. 
Plumbing Technology Student Association 
The Association of Registered Fire Service Installation Contractors of Hong Kong Limited 
Real Estate Developers Association of Hong Kong 
Hong Kong Institute of Vocational Education 
Hong Kong Institute of Construction, Construction Industry Council 
The Hong Kong Construction Association, Ltd. 
Hong Kong General Building Contractors Association Ltd. 
The Hong Kong Federation of Electrical & Mechanical Contractors Ltd. 
Contractor’s Authorised Signatory Association Ltd. 
Registered Minor Works Contractor Signatory Association Ltd. 
Hong Kong Registered Contractors Association Company Ltd. 
Hong Kong Licensed Plumbers Union Limited 
Hong Kong Metropolitan University Li Ka Shing School of Professional and Continuing Education 
The Association of Electrical and Mechanical Engineering (Hong Kong) Ltd. 
Pipeman Engineering (International) Limited 
Hong Kong Institute of Water and Sanitation Safety 
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